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DISCLAIMER

Certain statements contained in this presentation constitute forward-looking statements. The words “anticipate”, “continue”, “estimate”, “expect”, “may”, “will”, “project”, “should”, “believe” and similar

expressions typically are used to identify forward-looking statements. The use of forward-looking statements reflects our current views, expectations, estimates and/or projections with respect to our

performance, business and future events, and in this presentation includes statements relating to, among others: expectations regarding our business; expectations relating to our business goals,

objectives and schedules; expectations regarding our pre-clinical programs and clinical development plans. Forward-looking statements are based on the then-current expectations, forecasts and

assumptions about the business and the industry and markets in which we operate, including, among others: that there will be no unforeseen delays, disruptions, market forces, regulations or laws that will

prevent us from operating our business; and that we will be able to obtain the capital we require. Forward-looking statements are not guarantees of future performance and involve risks, uncertainties and

assumptions which are difficult to predict, including, without limitation: that we may experience unforeseen delays, financing difficulties or costs that will impact our projects, operations, financial

performance or liquidity; that we will not be able to advance our business plan or continue operations; that we will not be able to obtain insurance for our operations; that we will not be able to protect our

intellectual property; that we will not be able to develop and commercialize, or obtain regulatory approvals to commercialize, products derived from our intellectual property; that we will not be able to

recruit and enroll patients for clinical trials; that we will not be able to successfully complete our clinical studies; that during clinical trials for products developed under our intellectual property may cause

undesirable and potentially serious side effects which may delay or prevent regulatory approval, commercialization and market acceptance; that regulatory approvals of products developed from our

intellectual property may result in significant delays; that we may not obtain additional third party customers using our services for clinical trials; and those risks relating to the occurrence of national

disasters, hostilities, acts of war or terrorism, our reputation, our key personnel, competition, employee relations, potential downturns in economic conditions, foreign exchange fluctuations, fluctuations in

the currency markets, inflationary pressures, changes in interest rates, changes in regulatory requirements which may alter or prohibit investment in our business, or changes in national and local

government legislation, taxation, controls, regulations and political or economic developments in Canada or any other country in which we operate or intend to operate. These risks, as well as others,

could cause actual results and events to differ materially from those anticipated in such forward-looking statements. Accordingly, readers should not place undue reliance on forward- looking statements

and information, which are qualified in their entirety by this cautionary statement. These statements speak only as of the date of this presentation and we do not undertake any obligations to update such

forward-looking statements, except as required by applicable securities law.

Market and industry data contained in this presentation is based upon information, surveys or studies conducted by independent third parties and independent industry or general publications and our

knowledge of, and experience in, the markets in which we operate or intend to operate. We have no reason to believe that such information is false or misleading in any material respect, however market

and industry data is subject to variation and cannot be verified with complete certainty due to limits on the availability and reliability of raw data, the voluntary nature of the data gathering process and other

limitations and uncertainties inherent in any statistical survey. This information has not been independently verified by us or any of our respective directors, officers or representatives and no

representation is given as to the accuracy of any of the data from third party sources referred to in this presentation.

2



COMPANY

HIGHLIGHTS

Experienced management team with over 100 years of combined healthcare 
and/or health systems experience 

Strongly positioned in the $3.5 Trillion (US) healthcare industry

Patient centric approach with diverse B2B, B2C, and enterprise 
platforms with multiple revenue streams 

Significant discount to industry peers and significant revenue growth in last 2 years

Strategic, multi-pronged North American expansion plan and fully 
funded with robust M&A pipeline   

Annualized revenue run rate of ~$140 million 
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ACCESSIBILITYPROVIDER
SUPPLY

RISING  
COSTS

A shortage of primary care doctors and 

nurses,  especially in remote and rural  

communities, leads to clinician burn out and 

patients frustrated by long wait times.

The United States has the lowest number 
of physicians according to the OEDC, with 
only 2.6 per 1000 capita (2018)

Government and payors facing increasing 

costs 

That are simply unsustainable 

Healthcare costs are 2x higher in the US 

than in 

other countries

According to the CDC, 90% of the $3.5tn
healthcare spending in the US is on chronic 

conditions 

"39% of Canadians  who visited 

an ER indicated that they could 

have avoided the visit if they had 

better access to
primary care.”1

Approximately 15% of Canadians Aged 

12 and older don’t have a Primary care 

physician.

25% of Americans do not have a  

primary care doctor

Over 30 million people did not have 

health insurance in the US (2018)

INEFFICIENT
USE OF

RESOURCES

UNIVERSAL HEALTHCARE SYSTEMS ARE

BROKEN

REDUCING  
COSTS

DELIVERING 
INTEGRATED 

CARE 

MEETING 
PATIENTS 

ANYWHERE

MEETING 
PATIENTS 

ANYWHERE

IMPROVING 
ACCESS TO 

CARE

CloudMD Solution



DIGITAL RESPONSE TO 

THE PARADIGM SHIFT 

Source: Axel Spring Porsche Consulting: The rise of Digital Health 

Paradigm Shift 1 
From face-to-face delivery to virtual care 

at scale 

By making healthcare more convenient for
patients, who increasingly see healthcare as

consumers, as well as serving regions with poor
outpatient care and supporting individuals with
mobility impairments, a hybrid model integrating

remote or at-home care deliver would provide
significant benefits well beyond the crisis.

Paradigm Shift 3
From fragmented content to patient-

controlled data sharing 

In the future, successful players in digital health
will build upon the increased willingness to share

data and be transparent with patients about its
use. For pharma, MedTech and tech players
transparency will be key to maintaining this new

attitude towards data sharing and justifying
consumer trust.

Paradigm Shift 2
From digital health for some to 

universal access 

The extended awareness for and reach of digital
health solutions triggered by the COVID-19 crisis

will certainly gain momentum. It is now upon all
players in the healthcare arena to develop easy-to-
use digital solutions centered on the patient –

including those who have less affinity for
technology.

Paradigm Shift 4
From privacy versus security to 

mitigating the trade-off by design 

The trade-off between security and privacy may
never be completely eliminated. The technological

challenge to the post-crisis world is therefore to
create systems that mitigate its effects. These
could include opt-in monitoring systems that are

only “triggered” upon patient consent, which is
revocable.

CloudMD is exceptionally 
well positioned to meet the 
paradigm shift and the “new 
normal” of  care delivery 
where digital health plays a 

more prominent role in 
integrated care coordination 
and in the direct delivery of 
treatment through the 
ecosystem with focus on 

interoperability and 
security/privacy is never 
compromised. 



CLOUDMD

Engaging patients. Empowering practitioners. Providing value to Payors.

OVERVIEW

ENTERPRISE 
HEALTH 

SOLUTIONS

DIGITAL 
SERVICES 

CLINICS/
PHARMACIES

• Integrated Health Management Platform
• Mental health, behavioural health, occupational 

health

• Virtual care 
• Assessments and rehabilitation 

• Employee Assistance Programs (EAP)
• +5 million lives covered through insurers and 

employers

• Proven healthcare outcomes

• Full EMR w/ scheduling software
• Billing software 

• Digital Health Technology Group

• Identity management and privacy 
• Patient led e-commerce

• Digital educational management platform
• Proprietary digital assessments and triage tools

• Leverage services across full platform 

• Multi year recurring revenue contracts with auto-
renewals 

• 14 clinics across NA including 8 rehab 
& mental health clinics 

• 2 pharmacies

• Telemedicine software and Full EMR w/ 
scheduling software

• Hybrid clinics
• Patient support programs

• +500,000 Patients on platform



PLATFORM

PRIMARY CAREVIRTUAL CARE MENTAL HEALTH SPECIALISTS EDUCATION

Access to network of 
primary care Doctors

Hybrid clinic for in-person 

care when necessary

Referrals to specialists, 

mental health, allied health 

professionals

On demand access to 

care 

One centralized EMR 
system for ease of access 

to records

Continuity of care through 

a team-based approach

Connects into our entire 

healthcare  ecosystem

Access to over 8500 
mental health 
professionals 

AI driven mental health 

assessments pairs with 
right support 

Short, long term and 
chronic care 

Ability to access innovative 

specialized self 
assessments for vision 

and mental health 

Faster, more efficient 
access to specialists

Better holistic care 
pathways

Includes access to vision 
care at preferred pricing

Industry leading access to 
healthcare information

Prevention and  treatment 
plans 

Better informed patient, 

empowers them to take 

control

IMPROVED OUTCOMES: Increased patient satisfaction, reduced healthcare costs, decreased 

wait times, better return to work outcomes

ONE INTEGRATED SOLUTION
Revolutionary approach to healthcare where the patient is the 

consumer, care is individualized and seamless end to end 



Medical billing software processes upwards of $40,000,000 in

payments to over 3000 health providers on a monthly basis.

Cloud-based EMR solution, which is currently used by approximately

600 clinics, almost 4,000 licensed practitioners, 1,500 staff and
approximately 8.5 million registered patients across North America.

POISED TO LEAD IN DIGITAL HEALTHCARE 

CLOUDMD DIGITAL
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A stand alone, EMR agnostic telemedicine solution. Full-service
including, instant messaging, and online booking. Mobile cart
solutions ideal for remote, underserviced areas.

“One stop shop” Digital Line of Business to Support Providers and Patients 

ü Electronic Medical Records

ü Stand Alone Telemedicine Portal 

ü Patient Billing Software

ü Patient Workflow Solution

Suite of cloud-based medical practice solutions scheduling
solutions, billing, messaging, eFax, computerized physician
order entry (CPOE) and prescription scripting.

ü Educational Resources 

Award-winning platform providing peer-reviewed educational resources
and trusted by healthcare professionals to provide factual, medical
information that promotes positive patient behaviour in all health

sectors.

ü Online Scheduling Solution 

24/7 online booking service, including confirmation and
reminder. Includes secure chat features.

ü E- Commerce Platform

Vision e-commerce platform.

ü Digital Assessments

Digital assessments including worker’s compensation, 
disability, mental and physical health.



Pre-configured telehealth carts to achieve real-time 

diagnostic input and clinical evaluations. Attached 
peripherals enable modified physical exams

Simple, slim kiosk that enables video visits

Partnering with pharmacies across Canada to provide on demand virtual care within existing 

pharmacy consultation rooms and on demand ecommerce links with timely prescription delivery. 

Recurring monthly revenue for renting equipment, no 

revenue sharing 

Increased patient acquisition through foot traffic, virtual 

visits

Provides two revenue streams:

KIOSK & ON-DEMAND PARTNERSHIPS

CASE STUDY: PHARMACY

9

Customizable on demand virtual care link
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OVERVIEW

EMPLOYER MARKET

Source: Aon Canada

Canada’s Healthcare Challenges = Growing Corporate Burden

• Since 2014, per capita health spending has 
increased by 1.4% per year

• Mental Health’s economic burden in Canada is 

expected to grow from ~$90B in 2021 to 
$300B+ in 2041

• In 2019 total health expenditure in Canada 
was $265B

• Provincial health care spending now 

represents  ~45% of provincial budgets

RISING COSTS

• 1 in 3 Canadians lives with one or more 
chronic disease

• By age 40, 50% of the population will have, or 

have had, a mental illness. Mental health 
issues are becoming the most significant 

chronic disease in the employer workplace

• Chronic diseases cost the Canadian economy 
$190B / year 

CHRONIC DISEASES, INCLUDING 
MENTAL HEALTH

• Public system cannot be relied on, Increasing 
cuts to provincial public health budgets and fee 
for service models

• Employers have greater responsibility 
managing the health of their employees, and 

the related costs

• Employers are currently responsible for 
benefits, STD, LTD, WCB, EAP, HSA, Public 

Health Support, lost time/productivity costs

PUBLIC SYSTEM LIMITATIONS & 
EMPLOYER RESPONSIBILITY

US$17B
ANNUAL PRODUCTIVITY LOSS RELATED TO 

ABSENTEEISM

US$19B
ANNUAL PREMIUMS PAID BY EMPLOYERS

130%
PROJECTED INCREASE IN EMPLOYER 

HEALTHCARE COSTS BY 2025

IMPACT ON EMPLOYERS
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FULL-SERVICE 

EMPLOYER SOLUTION

5. ABSENCE MANAGEMENT

• Data integration and data security that works towards digital and 
business transformation

• Support CloudMD’s integrated enterprise offerings

• Improved healthcare navigation with reduced 
cost and wait 

• Network of +55k Canadian specialists

• Educational resources to engage and educate 
employees

• Worker’s compensation, disability 
assessments 

2. HEALTHCARE NAVIGATION / 
SPECIALISTS 

• Addressing short term, long term and chronic care
• +5,500 clients, +5M lives and +8,500 direct healthcare 

providers

• Medical approach to absence case management & 
return to work, 

• Onsite occupational health services

3. EDUCATION 

6. TECHNOLOGY ENABLEMENT

4. ASSESSMENT/REHABILITATION

1. MENTAL HEALTH 



Simple to use, all-in-one app,
download from the app store.
Follow these steps and patients
will be on your journey to
better health andwellness.

Fast & Efficient 

Comprehensive &
Affordable 

Stigma Free

Ubiquitous Access

Personalized 

PLATFORM VALUE 



CLOUDMD

REVENUE & EBITDA 
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2019 2020 2021 consensus 2022 consensus

Adjusted EBITDA

CDN $ 
(Millions)

*Note: consensus numbers are based off averages from Analyst updates, July 2021 (Beacon, Canaccord, Echelon, Mackie, Laurentian, Stephens)

CDN $ 
(Millions)

13Current revenue run rate of ~$140 million



SHARE

METRICS
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CAP TABLE 

Year High – Low $3.43 - $0.54

Shares Issued & Outstanding 231,511,594 

Warrants 11,770,458

Options 9,710,500

RSUs 261,000

Shares fully diluted 253,253,552

Market Capitalization ~ $430 million 

Cash Position ~ $55 million

ANALYST COVERAGE 

Canaccord Doug Taylor

Beacon Securities Gabriel Leung

Echelon Wealth Partners Rob Goff

Research Corp. (Mackie) Yue (Toby) Ma 

Laurentian Bank Nick Agostino

Stephens Scott Schoenhaus

TSXV: DOC | OTC: DOCRF | FSE: 6PH

Consensus TP $4.13



TELADOC

Global virtual care 
leader.

Recently merged with 
Livongo, a leader in 
Chronic care 
treatment

+$24Bn market cap.

WELL Health

A company focused on
consolidating and
modernizing clinical 
and digital assets
within the primary
healthcare sector.

~$1.5Bn market 
cap.

Amazon

Acquired Health
Navigator to integrate
with Amazon Care, its
pilot telehealth service
Program for
employees.

Paid $753 million for
PillPack, an online
pharmacy, and has
since fled a
trademark
for ‘Amazon
pharmacy’.

One Medical

US Based integrated
Telemedicine healthcare 
company. Hybrid model of 
brick & Mortar clinics and 
telehealth solutions to 
provide membership based 
primary care. 

~$3.7Bn market cap.

COMPETITIVE 

LANDSCAPE
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Life Works

Canada’s largest 
Employee Assistance 
Provider (EAP), absence 
management and leading 
provider of technology-
enabled HR services that 
deliver an integrated 
approach to employee 
health & wellbeing. 

+$2Bn market cap.

Dialogue 

Canadian digital healthcare 
and wellness platform, 
providing affordable, on-
demand access to quality 
care. 

Integrated Health Platform, 
including physical health, 
mental health, Employee 
assistance

~$750M market cap.



MANAGEMENT

TEAM
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Dr. Essam Hamza, MD

Chief Executive Officer

Dr. Hamza completed his MD and family practice degree at the University of Alberta. He founded HealthVue in 2005 and grew 
the business to include four interconnected high-tech  clinics. He also has extensive capital markets experience, taking private
companies public and sitting on public company boards. 

Dr. Amit Mathur, OD

President, United States

Dr. Amit Mathur has nearly 20 years of health experience as an optometrist and entrepreneur. He co-founded Omni & Vision, 
a multi-location eye care clinic group and has been a consultant – lecturer to  several pharma companies and participated on 
their advisory panels. He also co-founded Livecare, a pioneer company in telehealth. 

Chief Financial Officer

Daniel Lee, CPA, CA Daniel is a financial executive with nearly 20 years of experience. He has held senior leadership positions including CFO and
Corporate Secretary at Photon Control, and Director of Finance at BSM Technologies and Webtech Wireless. Daniel is a 
Chartered Accountant and earned his BBA degree from Simon Fraser University.

Chief Operating Officer
Kanchan Thindal, MBA Kanchan obtained an MBA  from the University of Toronto’s Rotman School of Management. Prior to joining the management team 

at  CloudMD, she worked at  Scotiabank’s Head Office. She has 8 years of progressive experience working in several industries
including start-ups in the healthcare and technology spaces. 

President

Karen Adams Karen brings over 20 years’ experience driving growth in public, private and not-for- profit companies with a focus on supporting 
employee/consumer health and wellness. Karen has worked in senior executive positions at Shepell.fgi, Morneau Shepell, SCM 
Insurance, Snapclarity and past Chair of Ontario Shores Centre for mental health foundation.



MANAGEMENT

TEAM
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Dr. David Ostrow Dr. Ostrow was previously President and CEO of Vancouver Coastal Health Authority and has held progressively senior roles 
at VGH and Fraser Health. He is currently an Emeritus Professor  of Medicine at UBC. He  Continues to consult on matters of 
health policy & economics,  Technology and genomics. 

Chief Medical Officer

MD, BSc., MA, FRCPC

Dr. Sohal Goyal
MD, CCFP, FCFP

Dr. Goyal is a respected healthcare thought leader in Ontario and over his 18-year career has established a vast network of 
healthcare relationships. He is an assistant clinical professor with McMaster University Department of Family Medicine and is 
currently the Lead Physician of one of the largest Family Health Groups, which includes over 130 physicians. Dr. Goyal has 

held numerous leadership roles with the OMA. 
Director, Corp Dev.

Mark Kohler
Chairman

Over 32 years of experience as an entrepreneur, financial executive, and board member at leading North American 
healthcare, technology, and financial service companies. He recently led QHR Corporation (TSXV:QHR) through a 
transformation of Its healthcare businesses resulting in the sale of the Company to Loblaws for approx. $170 million.

Julia Becker

VP, Investor Relations

Julia brings over 10 years’ experience in capital markets and has extensive experience developing and executing integrated 
investor and stakeholder communication plans for companies. She has provided successful capital markets and funding 
strategies for companies across various industries including technology, pharmaceuticals and resource sectors.

Mena Beshay, CPA,CMA Mena has 16+ years of  progressive experience in auditing, accounting, and entrepreneurial  management. He has 
held  progressively senior roles at  Deloitte, Domtar, and  Enercare. Mena holds a  BCOMM in Finance and  
Accounting from McGill  University and multiple  accounting designations. 

Global Head, Corporate
Development



WORLD CLASS BOARD

STRATEGIC ADVISORS
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Don Simmonds

Chairman and CEO of Blyth Group, a Family Office and incubator. Founder of Clearnet, which was sold to Telus for $6.6Bn in 
2000. Founder of AirIQ, one of the first Canadian companies to combine GPS satellite and wireless technologies A member of 
the Canadian Telecommunications Hall of Fame and a Queen’s Jubilee medal recipient, Don is also a former CEO of CTS 

Television.

Art Mesher

Art is currently Chancellor of CleanSL8 Development Network and Advisors, Chairman of the Board of The Core Group, and 
Vice Chairman and Executive Director at Gains Systems. He served as Chairman of the Board at Versapay Corporation (sold 
to Great Hills partners for $126 million) and Director for QHR Corporation (sold to Loblaw Companies Ltd for $170 million)

Raj Doshi 

35 years of experience includes senior roles at Rogers Communication Inc., as Executive Vice President of Consumer Wireless 
and the Executive Vice President of the 5G Program. He has also served on the Board and Advisory Boards of several industry 
leaders and technology-oriented companies in Canada and the USA, and currently serves on the Board of a Smart Energy start-

up focused on solutions for the 5G future.

Frank Arnone

Senior Partner in the Business Law Group, and Co-Chair of the Private Equity Group, of Cassels Brock and Blackwell 
LLP. He has over 30 years’ experience practicing corporate and securities law with a focus on M&A for clients in a wide 
variety of industries, including several in the healthcare technology sector. Frank has also acted for clients in the fin-tech,

telecom, software, SaaS, and consumer products industries.

Dr. Anne Snowdon 
PhD

Professor of Strategy and Entrepreneurship, Academic Chair of the World Health Innovation Network (WIN) and Scientific 
Director and CEO of the Supply Chain Advancement Network in Health (SCAN Health). Leading a national COVID-19 
operating grant, funded by the Canadian Institutes for Health Research (CIHR)



investors.cloudmd.ca
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THANK YOU!

Julia Becker VP, Investor Relations 

E: Julia@cloudmd.ca

CONTACT INFORMATION: 

investors.cloudmd.ca

